Quality Policy Statement

It is the policy of Al Ghandi Auto to:

e Provide Vehicle Sales, Industrial Equipment Sales, Spare Parts Sales and Vehicle Repair
Services, Rent a Car Services, Vehicle Testing and Registration Services, Contract staffing,
temporary employment services & outsourcing of outstanding quality, consistent with
customer requirements and applicable codes/standards with the aim of full customer
satisfaction.

e Set smart improvement objectives and work towards continual improvement in every
functional area.

e Maintain a leading position in the area of all of our services.

e Develop, implement and maintain a quality management system as per the requirements
of the ISO 9001-2008 standard.

e Ensure full commitment of all employees to the implementation of the quality management
system.

e Achieve customer satisfaction thereby improving the business of the organization.

e Ensure quality in all activities thereby to develop confidence in the operation of the
organisation.

Graham R E Turner
Chief Executive Officer 10" September 2016
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